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wr-.i rsTt.EB Lowr N 6 P$r..rcY

i l)rl i'pOsC

:rrr p:r:r'p,g511 r:f riri:; Polic',r i:; to prornoi(-. trilnsparelrcy and et-hir:al conduct by providini,, a sccure, confidential, ani
iiri.r{.lJrcl,(janr lrrct.hi;nisrrr for reportini; f'ralrcl. corrupl.ion, thei't, and financial irregularities. the Policy enstires thal

corlr-!.,rni ai-c ..idriresseci promptiy, f airly, arrd without lear of retaliation.

?. Scope

'i 
lrt-< i)olicy apfiiics to all Stai(eholdr:rs o1 lnterloop Lirrritcrj: Shareholders, Employees, Suppliers, Servictt Providers,

('irstoi-nr:rs, ;ri-rd Conlractors ;.]cross itll loc;.rttons and bllsiness units.

1. Definitir:ns / Abbrev!ations

BAC Uoard Audit Comnrittt,t-.

lloD [-]oarcl of Dii'ectors

lnclcptndent Function -.'t'lre f L.inclion cle sigrratcd hy tlre BAC to independently rnanagc whistleblowirrg (e.g., lnternal

itLrtlil. urr jr--ss tnl: whistic aoni:(:rns Interrral Audit itself)

,,'i. 'ri'rr Folicy Statement

lrrrulr:op lirlritt:d is cc;mmitted to iridcpcnclcrrl, urbiased, non managemcnt-drivcn handlirrg of whistlcblowing

i.ii.:r.ir.rsl;ri':. All '"vhi:.tloblowrnil r-lisr.lc,sr.rrt:s wili be direclt:tl lo the Chairperson Board Audit Contnrlttt:e,,ry116 will routc

ilrc nr;ri.to io thtt intanal /rridit Dcpartnrent or other designated lndependent Functron for assessment and

i r itrr:.', i i[.j,tt r o ri.

5" Whist!eblowingReportingProcess

; /\ii ijrcclosL;i-es, irrcspectivt: o{ tlrc Ie.vr:l oi pr,rrst.rnrrr:i involvea', must be subrnittt:d to the Chairpe;-son Iloorcl

.riur.iit (.ornirrittr:c via: i:rl;ril:urhistlo blowcr(rDini.c:rloop.com.pk

i! ;\non.virror.rl rr:por"tin1.; is per'mitted. Reports submitted in good {ai1h will bc handled with due ciili6renct: ariC

conlidt:ntiaiiry, and thc. (-ompany will proteci whistlcblowers against retaliation.

iri. r\ \lr,/hisilcblowing irolicy Nolic(: sl'rail bc displayed cln;rll notice boards of lnterloop LinriLed in the forrnat

r-rr'ovidcC in Annexurc. 2.

iv. [:!rit!lcrrnorL,, in accordancc wilh llt:gulaticn 35(1)(v) of the Listed Corrrpanies (Code of Corporate

Gc-:vl:r'r;irrce) Re6iulations,2019, conrpanies may disclose significant policies on their official websito,

inclLrdinii the \.^/ni:;tloblowinl3 Policv. Ihe Company vvilltherr:fore publish this Policy on its websitt: to e nsurrl

i rdn5parcncy anci ilood govcrnancc.

6. Acknowledgment

/\r. iio. tl;r:.;rivict: r-r1'tire Chairperson BAC, the l'lead oi lntr-,rnal Audit or any othr:r independent functionary wrll

.rci<nowie:rlgc rr:ccrlrl to l.lre WhisticL;lor.arcr i^ritlrin 1f worl<ing days, except in cases oI anonymot.ts whistles vrherc

'.iri';9n'p '11'c.ition cit;lnnr:I is not avaiiabIr:.

-1. Handling & lnvestigatir:rr Process

a. lndcpendent Screening & Classificatiorr

A.; {lesigrrai,cd by the Chairperson of thc tloard Audit Cornmittee, the Flead of lnternal Aurtit or any otht:r

indr-.pcrrCr:ni functionary rrclr being part oi the rnan;,lgernent shall deterrnine:
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o: -:; ri y,
r; l: trl,.: , -it- ltl{ia kt S WHISTI-EBLOWING POLICY

i. Actionai)lc cases

ri Non actionahle cases(c-.5;., personal griovartces, insuflicient info

b" Criteria for Determining Actionability

i:rch Cisclosure wiil bc assc:;st:C bascd on the following criteria:

rmation)

i)isc losurr.-s will bc classilir:d as Actionablt-, if all of the following criti:ria are met:
i. Allel,,ations involvt: ir;tud, corruption, thcf't, or any financial irregularity.

ii. Suff icir:nt detaii and cvidencc are providcd to initiate an investigation.

rii. 'l ht: matter falls within the scope of mhistleblowing (not a personal grievance).

iv. t hc irnplicat<:d individual(s) are identifiable or traceable.

\A./liei'cas, disclosurcs will be classified as Non-Actionable if any of the following criteria are met:

i. I;rck ol sr.rf iicicnt inforrnalion or r:vidt:nct:.

ii. Pr:rsonal grir:van*ts or unrclat<:c.l to fraLrd, corruption, tht:ft, or any financial irregularity.

iii. N,4.lltcrs already addressr:rJ through other internal rnechanisms (e.g., IiR grievance, sexual haralssment).

rv. iloporls rnade in bad faith or with malicious intent.

Irll l.r:;sessmcrrts will bc docurnontcd, and whistleblowers will be informed of the outcome. Non-actionablc'

roporl.ii may be rcdirected to appropriate channels (e.g., l1R, Lrtgal) if relevant.
c. E.;caiationProtocol

i. i\ii l\ctionaLrie nlatters -; 111.-ported directly to Chairperson BAC

ii. liitrious matlctrs -) lmmediatr:iy escalatcd to the entire BAC on the advice of Chairperson t3AC.

iii. l'lorr i.tcl ionable ) Documentr:d and rr:dircctcd to the prope:r mechanism underthe Fiti domain.

iv. 5r:r'ious rnattt:rs are dr:fined as whistleblowing disclosures that meet any of the following criteria:

I ) lnvolvement of Senior Leadership
AlleS;ations implicaling personnt:l at the Vice President level or above.

4 Significant Financial lmpact
lncidcnts involving an actual or potcntial financial loss exceeding PKR 10 rnillion.

3) Law Enforcement or Regulatory Exposure

llatters ri:quiring cngafjcment with law enforcement agencics, regulatory authorities, or

cxtcrnai lelial bodlr:s.
4) Major Reputational Risk

Any issuc that may cause materiai repul.ational damagc to Intc.rloop Limited, ils govcrnarrce

bodics, or kr:y stai<elrolcir:rs.

v. Such serious mattcrs wlll receive: priority handling, accelerated review, and immediate escaiation to

ti.rr: f urll Board Audit Cornnrittr-'e.

d. Frivolous or Malicious Disclosures

Intr:rrtionally lalsr:, mislcaCing, or nralicious rcports will bc trcated as frivolous. Such r:ases will be

.iocunrented by tlrr: dcsig,nated official, and rcpeated frivolous reporting may result in the rccomrnendation

of cliscipiinary action by the UAC to thr.: CEO. Whistleblowers will br: informed of the outcome and rationale.

e" lnvestigationStructure
lor all acticnablc- mattt:rs, an invt--stigation committee shall be constituted of at Ieast 3 mcnrbers by the

Chairpcrson of thr-, Lloard /\udit Commrttee (BAC). Tlre comrnittec may comprise the fjead of lnternal Audit,

othr:r de:signated indepr:ndcnt functionaries, or external experts, depending on the nature and sensitivity

o1'tho c;tse t ho Chairpcrson BAC shall also nominale the He:ad of this investigation committL'c.

ln cast: a whisllc is blown against lhe llr:ad of intcrnal Audit, arry othcr investigative functionary, or the

l.l C. ihe Whisllc:biowr:r wrll direcliy write to thr: Chairperson of thr: Board or the Chairper:;on ol the Board

Audrt Commrtlci:.

r\ corlrpr-chensivc: prc.rccss flow diag,ram corresponding to the aforementioned process is presented irr

Appcndix l. at thc ccnciusicn of this Documcnt. Furthcr, an outline of the access and investigation rights

and lin.irations of thc invt,stig,,ation committer:s is given in Appendix 3,
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S" i'rrnciines

.'r ioril.ri irrrluirli sirall br: corrriuctcd, ar-rcl arn investig:rtir:n reporl contarining the findirrgs and recotrmerrda'.ions shall

i-rr i:i:mpic,,r:d wrthtn 45 uy6rl<in51 dairs ipu", iht: dato r-.rf lhc cornmittee's forrnatiorl" Any extension br,'yond this 45-

r.lav r.tr:rild i,^.,ill ;-r:r.]rrirr: prior approval {rorn thc [-]oard /\udit Cornnrrttee (BAC).

ihr,iit:irti ol the invcsli5lating Cilmnrittr:e rhall sr-rbrnit its rr:port to the Chairperson of UAC for re:view and onr,vard

ri.rr-ri::i ro thc Board /lurdit Comnrittric and lhe llOD for further action.

9. Reporting to the Board and the Board Audit Committee

in lini: rcp,ul;rtion r.1 (xvi) of tht: iisled Ccnrpanies (Coclt: of Corporate Govt:rrratrce) Rcgulations, 2019, the CIO shall

r)r-cscirt to tilc iloard a qu;irtcr-ly pcrst-irrvcstiilirtion rt..ports /synopsis of issues and iniorrrration pursur:d undt:r the

whi:;tilblowir:g poiicy, cicarl'y dtsclosing, how such mal"ters werr: dealt with and finallv re:;olved or concludcd; For this

l.)r.rrilo:,e, thc ccsign.)t(rd indL:pr:ndr::nL funciion Lrnder lhr: oversiglrt ol Chairper.son UAC, v,rill providc the CtO wjth

i:i5,,lr lt:vll, post-closurr: invcsligation surlmaries, excc'pt !n cases where the-- whistleblowing matter irlvoives the CIO,

:11 wi);ai'r c;rsc thc BAC rcports Cirt:ctiy to llrt: Board.

1*Q. Saf*gr"rards

inr.t)i'ii){.rp cnsur(-.s thaL all wlristlr:blovring reporis arc handled with.strict confidentiality. lndividuals who report

(.(-,,'ii:.:llti il'l glcoij iaith are protected againsl haras',merrt, victlmization, or any form of retaliation.

L l P,:!icy Review

i irl q-{ip6r.ir7i,11t:ss of lhis Pr:licy will bt: i"eviewcd annually by the Board of Directors rrn criteria oI disciosures receiveC,

;rc1.1r,,,:r, iai<i,rr, and tlrr: perci:ntail(-. oi rnattcrs concluded successfully.

12. i{r:iention of Reeords

rril inr;r,,,1-rir:rr.iorr r-ciatccl docun-rc:ntalion will be rc-tairred for a minintum of sevc'n (./) years fronr the datc of ca:;e

,.ir;:,uri,ii ltg,,al prr-ocecdinplsarcinvolveC,r-ccordslvili beretaineduntil resolution,evenif beyonothe,r'Vt:ar"pelic,d.

13. Cnntact

i:or prar:lical53uidarrcc on any aspect o{ 1.hi:; Policy" pleasc contact the Chairperson of the Board Audit Committee by

r 
- r'r, ;r i I i r r ll ;r t rv h i -r l. I e - bI owq(@ ! n t q1]qqp {om, pk.

1"4. Related Documents

Whist 1,.:blowinil Process [:low

Whistle- ng f'oircy Notice

l\ccc:,si, InVCstigation Rights & l-irnitatiorrs oI Commitlees

Appendix-1

Appendix 2

Appendix 3
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WHISTI.EBLOWIIUG PROCESS FI.OW - APPENDIX 1

Rep*rt via *r.trail fi-leneg*d by Ch*irnr*n
8AC* & Ackr:*r,''{**gm*rTt s*t":t

lYitiriil 1S rvorklng days

{

lniti*l ssse$si:'\er"]t by the tie*e* *{ {ntsrllal
Audit r:r E:tl'rer desigrrated Furrctionary

J:,,E:ti$ ll x i::le;

Cl:*irr"nan *A( r*rrstitut*s tl":e

lr:v*stiga?i*n Comnrittee that :ubnrits the
Rep*rt in 4$ D*ys

C o n: m r: n if, i*t ir)r'r r,,;iti: Wh i *t Ie h I ow* r *:r'r
$utcsnxes & lnv*rtig*ti*n

{l ":,
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WHISTLEBLOWING POLICY NOTICE - APPENDIX 2

inlti lot;p Lirrritr:d has adoptccl a l-ornral Whistli:blowirlg Policy to enablr: Stakt:holders to report, in good failh, any

sr-r:,pr:c1.ecl i ni:idonts oi:

f. i:rar:d,

2. ["or ru;:tion,
3. Iirt:jt,
4. (.rrscs r:[ [inanciar! irregularitios,
3. IJoir ioilowingl of duc process, obviatron of any provisiorr of the Manual(s) Policies.

i l'rr: [-r:rnpa ny ensu ros

1. Corriitlcntial handiing of ail disr;losurc-s

2" l)rolcclion against rctaliation for Whistlcblowcrs actrnB in good {aith

a. Reporting Channels
/rli disclosurr:s, r'cgardless of thc lcvel ,Jf the individual(s) involved, must be submitted via the followin6l

corrlicje:rrtral rcporting channt:l :

Email: whistle blowcr(tDinlr:rloop.com.pk
ihi.: (-hairpurson ol' thc Board Audit Committee will constitute an appropriate investigation Committee for
lurthcr arss{,rssment and action.

b. Confidentiality and Protection
Your idr:ntity and disclosure dctails will be treated with strict confidentiality. Anonymous reporting is also

or:r'ilitt<:cl. No 11/histleblr-ir,vcr will [act: harassmernt, victimization, or adverse consequerlccs lor reporting
.oir(:oi'ns in good iaith.

r" Contact for Guiclance
i or .rny' qr,rr:stioils about this Policy or process, plr:ase contact:
(. i-r a r rF,i:r:;r;r r iloa r d Aud,t Corn nrittoe
F rn a i I : r.a; h i :; t I e b i c.r w r: r 1o) i n 1 e r i o o p. r-o rr. p k

Controlled Document
lL-PL-072

lssu(] / Revision No. 00 issur: Datt:. Nlay 11, 2026 Pa|.,e 6l /



fffiTmKL, ,..,., p WHISTLEBLOWING POLICY
Controlled Document

lL-PL-072

ACCESS, INVESTTGATTON RTGHTS & LTMITAT|ONS OF tNVESTIGATION COMMTTTEE(S)-

npprruorx 3

To ensure transparency, consistency, and accountability in handling whistleblowing cases, the following access

rights, investigation authorities, and limitations applyto all lnvestigation Committees constituted underthis Policy:

a. Access Rights

i. Direct access to all relevant Company records, systems, emails, documents, and evidence necessary

lor the investigation, subject to legal and regulatory restrictions.
ii. Authority to seel< information or clarification from any employee, including members of the

Management Committee, without obtaining prior approvalfrom implicated individuals.
iii. Rip,ht to ongagc cxternal experts, forensic auditors, or legal counsel where specialized expertise is

req u i rcd.

b. lnvestigation Rights

i. Authority to recommend immediate preventive measures (e.g., suspension of system access, hold on

transactions) to prelserve evidence or prevent further risk during the investigation.
ii. Submission of thc final invcstigation report directly to the Board Audit Committee (BAC) for review

and onward rccommcndation to the Board of Directors (BoD).

c Limitations

i. Cannot impose disciplinary actions; final disciplinary decisions rest with the Board of Directors.
ii. Cannot access or review privileged legal communication without prior approvalfrom the BoD.

iii. Cannot disclose investigation details outside the authorized governance structure.
iv. Cannot overrider the authority of the BAC or the BoD.

v. Cannot use investigative powers for personal, political, or retaliatory purposes.

vi. Cannot intr:rfere in ongolng HR grievance proceedings unless the matter falls under the scope of this
Whisl ir:blowing Policy.

d. General f,rovisions

i. The lnvestigation Committee shall operate independently and free from undue influence.
ii. 'lhe identity of the Whistleblower and all case details shall be kept strictly confidential.
iii. ln cases o1'conflict of interest, implicated or connected individuals shall have no involvement in the

lnvcstigation process.
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